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Disclaimer: These sample questions are for self-evaluation purposes only and do not appear on the actual certification exams. 
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1. Which object determines the grouping for transfer to general ledger? 

a)  O  Reconciliation account 

b)  O  Company code group 

c)  O  Reconciliation key 
 

d)  O  Single document indicator 
 

 

2. Which technology do you use to replicate the price conditions for recurring charges from 

SAP CRM to SAP Convergent Charging? 

a)  O  Order Distribution Infrastructure 

b)  O  Remote Function Call 

c)  O  Simple Object Access Protocol 

d)  O  Web services 

 
 

 

 



3. Where are the charge plans stored after you perform cross-catalog mapping? 

a)  O  SAP Convergent Charging 

b)  O  SAP Convergent Charging and SAP CRM 

c)  O  SAP CRM 

d)  O  SAP Convergent Mediation 

 

4. Which of the following processes are influenced by the data within the business agreement? 

Note: There are 2 correct answers to this question. 

a)  O  Correspondence processing 

b)  O  Taxation 

c)  O  Sales area determination 

d)  O  Business partner classification 

 

5. For which document can you use the counter in a charge plan for all contracts collectively?  

a)  O  Master agreement 

b)  O  Sharing contract 

c)  O  Sharing order 

d)  O  Provider order 

 

 

 



6. To which objects can you assign a sharing contract? 

Note: There are 2 correct answers to this question. 

a)  O  One specific item within one invoice agreement 

b)  O  Several different master agreements 

c)  O  Several items within one master agreement 

d)  O  One invoice agreement 

 

7. Which provider contract objects are shared between SAP CRM, SAP ERP, and SAP 

Convergent Charging? 

Note: There are 2 correct answers to this question. 

a)  O  Contract account 

b)  O  Price plan 

c)  O  Charge plan 

d)  O  Business partner 

 
 

8. Which class do you use to define the structure of a Web service-accessible object which is 
visible in SAP CRM? 

a)  O  Charged item class 

b)  O  Range table class 

c)  O  Mapping table class 

d)  O  Chargeable item class 

 



9. Which of the following are valid SAP Convergent Charging core server instances? 

Note: There are 2 correct answers to this question. 

 

a)  O  Taxer 
 

b)  O  Diameter 

c)  O  Dispatcher 
 

d)  O  Bart 

 

10. Which role must you add to a business partner to process billing and invoicing? 

a)  O  Collections management partner 

b)  O  Owner partner 

c)  O  Contract partner 

d)  O  Invoicing party partner 

 

 

 

 

 

 

 

 

 



Solutions 

<1 a) Incorrect> <2 a) Incorrect> <3 a) Correct> <4 a) Correct>  <5 a) Incorrect> 

<1 b) Incorrect> <2 b) Incorrect> <3 b) Incorrect> <4 b) Correct> <5 b) Correct> 

<1 c) Correct> <2 c) Incorrect> <3 c) Incorrect> <4 c) Incorrect> <5 c) Incorrect> 

<1 d) Incorrect> <2 d) Correct> <3 d) Incorrect> <4 d) Incorrect> <5 d) Incorrect> 

     

 

<6 a) Incorrect> <7 a) Correct> <8 a) Incorrect> <9 a) Correct>  <10 a) Incorrect> 

<6 b) Correct> <7 b) Incorrect> <8 b) Correct> <9 b) Incorrect> <10 b) Incorrect> 

<6 c) Correct> <7 c) Incorrect> <8 c) Incorrect> <9 c) Correct> <10 c) Correct> 

<6 d) Incorrect> <7 d) Correct> <8 d) Incorrect> <9 d) Incorrect> <10 d) Incorrect> 

     

 

 

 

 

 

Want to learn more? Contact SAP for more information. 

 

  

 

http://www.sap.com/contactsap/

